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PROBLEM
Balancing our virtual and physical lives is hard and Yettel understands 
how technology can often get in the way of our real life experiences. 

TARGET AUDIENCE

Busy urban millennials, who are used to socializing and staying always 
connected at the same time

GOAL
Direct people’s attention to the importance of responsible telco usage 

in social settings, making people aware of when phone usage is 
appropriate and when it’s not. 



INSIGHT

Millenials have a job *surprise*. And they like to complain about it. A lot of them 
complete that job, by staring at a screen for 8+ hours a day. And when they go 
home, they probably stare at an other screen, recreationally. 

Their responsibilities and the expectations that are pushed onto them to have 
professional success and a fulfilling personal life is heavier than it was for previous 
generations. Social media - and the picture perfect image that everyone likes to 
showcase on it -  is no help either, it only amplifies these anxieties. These factors 
imply that they need a ‘quick fix’, something that stimulates their psyche, which 
they find in extensive internet usage.



SOLUTION

INSPIRATION

To EMBRACE millenials to break the stigma of 
being “The Burn-out Generation”, that stretching 
out their limits and stepping out of their comfort 
zone builds balance, character and community.

GUIDANCE

to show modern society that technology and the 
internet can be a tool of everyday-balance when 
it comes to offline experiences and being 
present. 



IDEA

Balance Spotter 
powered by Yettel

An app that combines education, travel and the thrill of 
investigation by locating so called “Balance Spots.”
An app that guides you through  daily activities - only when 
you ask for it - , with balance.
That shows you how you world is full of opportunities to stay 
present, make memories and clock out of the daily grind for 
a moment.

After you register to the GPS based entertainment surface, 
you’re required to set two locations: your home and your 
workplace. By answering some questions about your goals, 
personality and lifestyle you’ll be able to the see first 
Balance-spot nearby…

 



GET STARTED

WHAT ARE BALANCE SPOTS AND HOW 
TO FIND THEM?

Once you’ve registered, the map will reveal the first balance spot 
near you. It’s customised by you previous answers: it can be a 
hiking trail’s specific view, a restaurant, a historical building, a 
museum, a sport complex, etc. 
Their purpose is to make the user have real life, offline 
experiences, by using the ‘power of online’.
 Once you’re getting close to the exact spot (an installation, a 
bench, a chair, the bar of a pub; all lime colored, with QR codes to 
the app) the app will send you a notification to take a photo of the 
experience and upload it to the spots profile. 
After the photo is uploaded, the next balance spot will appear on 
your map.

 



OTHER FEATURES
You can set a time period for when you don’t want the app to send you 
clues. If your at your workplace, according to your phone’s location, the 
app will not send you new clues or notifications - so you can keep your 
balance.

If your on the way to a Balance spot, you’ll get notifications to stay alert of 
traffic, always keep your head up and if you have to check you phone for 
directions, make sure it’s safe.

At some Balance-Spots the notifications contains an extra clue:

● Maybe you can connect to a hidden speaker and play your favorite 
song that makes you feel like you’re in a movie.

● Maybe the notification contains a discount code for a free drink. 



FIND YOUR BALANCE, FIND A COMMUNITY

The hunt for new Balance Spots get increasingly 
more exciting as you explore the world, and step 
out of your comfort zone. In order to get some 
clues, the Balance Spot missions require you to 
invite your friends, or even strangers. 

This way we can showcase how digital solution 
can be indicators of genuine real life connections.



THANKS!


